
There’s No Business Like 
Snow Business! 
Steve Hilberg
CoCoRaHS Project Manager
CoCoRaHS QC Team
“A snow lover living in the wrong place.”



Snow Observations

› The number of non-NA (i.e. >=0) snowfall observations 
is fairly consistent
– May through September average is 65 percent of all daily 

observations

– October through April average is about 72 percent of all 
daily observations

› These numbers are affected by the number of zero 
reports
– Observers who enter zero for precipitation automatically 

have zero entered for snowfall



Snowfall Observations

› For this last year (Oct-Apr), that means about 77,000 
“additional” snow observations

› From December through February, snow reporting 
errors are a big part of the QC load

› This past season (Oct-Apr) approximately 700 QC 
tickets were entered for snow-related errors



Snowfall Observations –What Can We Do?

› The snow training was updated in 2022.
– Two national webinars were presented

– Refinements being made based on comments 
and questions from the webinars

› When possible observers making snowfall 
errors are contacted by HQ (me) 
– Typically snow as gauge catch

– Trying to clarify difference between gauge 
catch and SWE

› A training aid was developed to send to 
observers when contacted



Sample Email





2024-2025 Season

› Revise training based on feedback

› Offer two to three national webinars on winter 
measurements, with the first in mid-to-late October

› Monitor impact of the “Set Snow Values to Zero” 
button on the app.
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